
Vensa Coaching - The Confident Speaker Workshop - 
Terms of Service 
Last updated: 30 April 2026 

These terms of service ("Terms") apply to bookings for The Confident Speaker Workshop ("the 
Workshop") run by Vensa Coaching Ltd. They form a binding contract between you ("you", "the 
Attendee") and Vensa Coaching Ltd ("we", "us", "our", "Vensa Coaching"). By booking a place, 
you confirm that you have read, understood and agreed to these Terms. 

These Terms should be read alongside our Privacy Policy and Terms of Use. 

 

1. About us 
Vensa Coaching Ltd is a private limited company registered in England and Wales. 

●​ Company number: 11184326 
●​ Registered office: 20-22 Wenlock Road, London, England, N1 7GU 
●​ Website: vensacoaching.co.uk 
●​ Email: james@vensacoaching.co.uk 
●​ Phone: 020 3831 1768 

 

2. The Workshop 
2.1 The Confident Speaker Workshop is a one-day, in-person training course in public speaking 
and presentation skills, delivered in central London. 

2.2 The Workshop date, time, venue area and price are as advertised on our website at the 
point of booking. The specific venue address will be sent to you by email ahead of the 
Workshop. 

2.3 The Workshop has a maximum of 12 attendees excluding support staff/trainers. 

2.4 The Workshop is suitable for adults (18+). If you are under 18 and wish to attend, please 
contact us before booking. 

2.5 The structure, timings and content of the Workshop may be adjusted by the coach to best 
meet the needs of attendees on the day. 

https://www.vensacoaching.co.uk/wp-content/uploads/2025/09/Vensa-Coaching-Privacy-Policy-v10.pdf
https://www.vensacoaching.co.uk/wp-content/uploads/2025/09/Vensa-Coaching-Terms-of-Use-v1.pdf


 

3. Booking and payment 
3.1 Bookings are made through our website using our third-party payment processor (Stripe). 
Full payment is required at the time of booking in order to confirm your place. 

3.2 Your booking is confirmed once payment has been received and you have received a 
booking confirmation by email. 

3.3 Prices are stated in pounds sterling (GBP) and include any applicable taxes. 

3.4 We reserve the right to change advertised prices at any time. Price changes will not affect 
bookings already confirmed. 

 

4. Cancellation by you 
4.1 You may cancel your booking up to and including 14 days before the Workshop date and 
receive a full refund. To cancel, email contact@vensacoaching.co.uk with your name and 
booking reference. 

4.2 Cancellations made less than 14 days before the Workshop date are not eligible for a 
refund. 

4.3 If you do not attend the Workshop without having cancelled in accordance with clause 4.1, 
no refund will be given. 

4.4 Refunds under clause 4.1 will be processed within 14 days of our receiving your cancellation 
request and will be returned to the original payment method. 

4.5 Nothing in this clause 4 affects your statutory rights as a consumer. 

 

5. Transferring your place 
5.1 You may transfer your place to another person up to 48 hours before the Workshop start 
time. 

5.2 To request a transfer, email contact@vensacoaching.co.uk with the full name and email 
address of the proposed replacement attendee at least 48 hours in advance. 



5.3 Transfers are confirmed once we acknowledge them by email. The replacement attendee 
must accept and will be bound by these Terms. 

5.4 We may decline a transfer in exceptional circumstances (for example, where the 
replacement is unable to attend safely). 

 

6. Cancellation, postponement or changes by us 
6.1 We reserve the right to cancel, postpone or reschedule the Workshop. Reasons may include 
(but are not limited to) insufficient bookings, illness or unavailability of the coach, venue issues, 
or events outside our reasonable control (see clause 11). 

6.2 If we cancel the Workshop and cannot offer you a suitable alternative date, you will receive 
a full refund of the fee paid. 

6.3 If we reschedule the Workshop, you may either: 

●​ attend on the new date at no additional cost, or 
●​ receive a full refund of the fee paid. 

6.4 Our liability for any cancellation, postponement or rescheduling is limited to a refund of the 
Workshop fee paid. We will not be liable for any travel, accommodation or other costs you may 
have incurred in connection with attending the Workshop. 

 

7. Your conduct on the day 
7.1 We ask all attendees to behave respectfully towards the coach and fellow attendees, and to 
follow reasonable instructions from the coach throughout the day. 

7.2 We reserve the right to remove any attendee whose behaviour is, in our reasonable 
judgement, disruptive, abusive, intimidating or otherwise unacceptable. No refund will be given 
in these circumstances. 

7.3 You must inform us in advance of any health, accessibility or other requirements so that we 
can take reasonable steps to accommodate them. 

 

8. Intellectual property 



8.1 All training materials provided in connection with the Workshop - including notes, videos, 
slides, handouts and digital resources itself are the intellectual property of Vensa Coaching Ltd 
or its licensors. 

8.2 You may use the materials for your own personal and professional development. You may 
not reproduce, redistribute, sell, publish, share publicly, or use the materials to train, coach or 
instruct others, without our prior written consent. 

8.3 You may not record any audio or video of the Workshop, the coach or other attendees 
without our prior written consent. 

 

9. Photography and marketing 
9.1 We may take photographs or short video clips during the Workshop for marketing purposes 
(for example, for use on our website or social media). 

9.2 If you do not wish to appear in any such material, please let us know on the day and we will 
accommodate your preference. 

9.3 Testimonials and feedback you provide may be used in our marketing, with attribution to 
your name and (where given) organisation. If you would prefer your feedback not to be used in 
this way, please let us know. 

 

10. Liability 
10.1 Nothing in these Terms excludes or limits our liability for death or personal injury caused by 
our negligence, for fraud or fraudulent misrepresentation, or for any other liability that cannot be 
excluded or limited by English law. 

10.2 Subject to clause 10.1, our total liability to you arising out of or in connection with these 
Terms or the Workshop is limited to the price paid for the Workshop. 

10.3 Subject to clause 10.1, we will not be liable for any indirect or consequential losses, 
including loss of profit, loss of business, loss of contracts, or loss of anticipated savings or 
opportunity. 

10.4 The Workshop is provided on an "as is" and "as available" basis, for general training, 
educational and personal development purposes only. The content reflects the views, 
experience and methods of the coach and is not a substitute for professional advice (including 
but not limited to medical, psychological, legal, financial or career advice). You should not rely 
on the Workshop or any associated materials as such. 



10.5 While we take reasonable care to deliver high-quality training, to the fullest extent 
permitted by law we make no representations, warranties or guarantees of any kind, whether 
express or implied, in relation to the Workshop or its content - including any guarantee of 
specific outcomes, results, performance improvements, career impact, or fitness for a particular 
purpose. 

10.6 You acknowledge that any action you take, or refrain from taking, on the basis of the 
Workshop or its materials is at your own discretion and risk. To the fullest extent permitted by 
law, and subject to clause 10.1, we accept no liability for any loss or damage arising out of, or in 
connection with, your attendance at the Workshop or your use of any associated materials. 

 

11. Events outside our reasonable control (Force 
Majeure) 
11.1 We will not be liable for any failure to perform, or delay in performing, our obligations under 
these Terms where this is caused by events outside our reasonable control. This includes (but is 
not limited to) fire, flood, severe weather, illness, public health emergencies, government 
restrictions, transport disruption, strikes, civil unrest or acts of terrorism. 

11.2 Where such an event affects the Workshop, we will use reasonable efforts to reschedule. 
Where rescheduling is not possible, the refund terms set out in clause 6 will apply. 

 

12. Data protection 
12.1 We process personal data in accordance with our Privacy Policy. By making a booking, 
you confirm that you have read and understood the Privacy Policy. 

 

13. Complaints 
13.1 If you have any concerns about your booking or the Workshop itself, please contact 
contact@vensacoaching.co.uk in the first instance. 

13.2 We aim to acknowledge all complaints within 5 working days and to resolve them as 
quickly as reasonably possible. 

 

https://www.vensacoaching.co.uk/wp-content/uploads/2025/09/Vensa-Coaching-Privacy-Policy-v10.pdf


14. General 
14.1 These Terms, together with our Privacy Policy and Terms of Use, form the entire 
agreement between you and us in relation to your booking and supersede any previous 
agreements or understandings. 

14.2 If any part of these Terms is found by a court or other competent authority to be 
unenforceable, the remaining provisions will continue in full force and effect. 

14.3 No failure or delay by us in exercising any right under these Terms shall be deemed a 
waiver of that right. 

14.4 We may update these Terms from time to time. The version that applies to your booking is 
the version published on our website on the date you make your booking. 

14.5 These Terms are governed by the laws of England and Wales. Any disputes arising out of 
or in connection with them will be subject to the exclusive jurisdiction of the courts of England 
and Wales. 

14.6 Nothing in these Terms affects your statutory rights as a consumer. 

 

Vensa Coaching Ltd, registered in England and Wales, company number 11184326. 
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